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Government Service Award
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Purpose of the Award
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The National Development Council (hereinafter referred to as NDC) holds the
Government Service Award according to the Government Service Transformation
Program. The purposes of the award are:

» To reward various agencies for following the main policy goals in strengthening the
connection between agency actions and government policies.

» To encourage agencies to put people first and propose diverse and inclusive
innovative services focused on digital technology utilization and public-private
collaboration. The services should consider economic, environmental, and social
sustainable development.

» To expand the benefits of quality services and establish benchmarks for learning.

The logo of the Government Service Award is based on government services

to represent the flexibility of the services and the share service value created by the
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government and the public. The trophy is in the shape of the character of “person”
to convey how the services are based on people. It represents the government's

proactivity and courage to innovate when it comes to service.
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Award Targets and Types
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Award targets: Central agencies and local governments

Award types:

* Value-added services of digital innovation: By using digital technologies with
innovative digital strategies and measures related to Al, big data, IoT, and various
integrated data and analyses, a service model for the people is created.

» Social welfare services: By focusing on the diversity of service targets and using
public-private collaboration or private resources, social inclusion and the balanced

use of resources can be implemented.
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Evaluation Process
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According to the recommendations of the central and local government agencies
and the different types of awards, the NDC invites representatives from industry,
academia, and the R&D field to form the evaluation team. The four aspects of
innovation, benefits and impact, sustainability, and expanded application are used
as the award criteria. The selected winners list is reviewed and announced by the

Executive Yuan before the award ceremony is held. The Premier personally gives out

the awards and encouragement.
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The 5th Government Service ceremony was held on December 19, 2022

94 LEESRSE  Taiwan Economic Forum



L5 Fi

BILINGUAL COLUMN

E2 - ISR

Processing Status

FBUERRTEEE | B 2018 FHEFMBHHECSSHIES fE - 5 730 AR 1E
EH 129 EFRIB 1SR (SRZEFERRBREZEFEIRENM | https://gov.tw/

epR)°
FRIESEEBENATS B 2RERREEBBEEBRESEFEREER @ Fla0
HEH - S350 - IRIBRE - EXAH - (RS > WHKE FESEIERRE -

RHEREREERERIIZ TR » LU 5 [BSEKERAG - HRFSaaEHE
ECEIUMEE - NELAERFEEIRFB - Al FEERRE - 5B TS UARAHEN IR AR
% IPERSEERNEER - JIREE  FTHN tEETFMEEE -

The Government Service Award has been held five times since 2018. A total of
730 agencies have participated in the awards, and 129 winners have been selected
(for the list of award winners, please refer to the National Development Council global
website: https://gov.tw/epR).

The award-winning performance of the agencies includes responding to key
national development issues and cooperating with major government policies,
such as smart government, care for the elderly and disadvantaged, environmental
protection, industry innovation, and epidemic prevention. The agencies actively
discovered the problems and proposed forward-thinking and diverse services that
affect the public. Taking the award-winning agencies of the 5th awards as examples,
their services include promoting the joint management of tribal mountain lands,
shuttle taxi services for rural areas, smart Al care, and the installation of smart bus
stops for promoting low carbon green energy. These actions echo the current key
issues of digital transformation, climate change, net-zero emissions, and social

inclusion.
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Service innovation performance promoted by the previous
award-winning agencies

M Al BEME
Al healthcare and epidemic prevention
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The government is the biggest service provider. In order to simplify processes
for the public and solve public issues, changes to attitudes must be implemented to
achieve this. The methods must be innovative and based on the perspective of the
people, so that effective services can be provided to the public.

The Government Service Award is the highest honor for the government. It
drives service innovations among the different agencies. The hope is that with the
dedicated effort of each agency, we can continue to refine our services and actions,
and expand our interactions with the public. We are working to create services
that meet public needs, thereby implementing comprehensive improvements to

government service performance.





